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Chris, | want to thank you for the excellent presentation that you did for our 21 painting company owners
On May 19" in Salem, Mass.

It is always important to train people in any industry with speakers who come from the same industry, it’s
certainly more believable and conveys clearer information from someone who has “been there and done
that”! Your conviction, experience and strength of delivery make listening to your seminars a pleasure.

| noted that most of the attendees where hanging on every word. This is the second time you spoke to a
group of our customers, the first time was extemporaneous and off the cuff, the second time was from a

structured PowerPoint presentation. Both were high quality and right to the point.

If I was in the remodel, renovate and painting business, you are the guy I'd want to speak to, and your
video and paperwork procedures are a great tool to do things right.

Thanks again for your time and effort to train our loyal customers

Steve Linsky- Director of Remodeling Contractor Sales
National Lumber — Mansfield, MA. 02048
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